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C A N D I D A T E  P A C K 
T H E  O P P O R T U N I T Y .
Reporting into our CEO, you’ll be one of three 
Executive Directors and a key member of the 
broader Leadership Team who work with 
the board to define and realise the strategic 
potential of NCH. You’ll have experience in taking 
forward large scale, complex, multi tenured 
housing and/or development programmes. 

With an eye for a commercial return, you’ll make sure that 
our developments offer value for money, maximising the 
availability of grants and meeting the appropriate viability 
tests. Experienced in utilising different methods of delivery 
ranging from standard contracts to package deals and joint 
ventures, you’ll know which delivery route is best suited to 
our needs. You understand the contributions communities 
can make to development proposals; and how great design, 
innovative construction methods and environmental factors 
contribute to future sustainability. You work at pace and can be 
flexible in an often challenging and changing environment.

In return, we offer excellent training and development 
opportunities and a comprehensive salary and benefits package.

REWARD BENEFITS

 — A competitive market salary

 — 30 days holidays (plus 8 Bank Holidays).

 — Access to join the Local Government 
Defined Benefit Pension Scheme (LGPS).

 — Work-related training and 
development opportunities.

 — Agile working – at NCH we believe that work is 
something you do, not somewhere you go. We 
therefore support agile ways of working that allow 
for the best impact for our people and our residents.
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R O L E  P R O F I L E

Job title  Executive Director of Development 

Responsible to CEO

Responsible for Development, regeneration  
  and growth 

Directorate Development 

Location Nexus House, agile working

JOB PURPOSE

As a member of the Executive Team, the Director will proactively 
lead the strategic and corporate direction of the association 
in partnership with other senior managers and the Board. 

The Director will play a key role in the long-term strategic 
development of Newport City Homes (NCH), which 
necessitates a demonstrable interest in Newport, social 
housing, and personal drive to empower the workforce to 
deliver the association’s ambitious strategic framework.

Specifically, the Executive Director of Development will;

– Provide the strategic direction required to deliver the 
associations ambitous new housing programme,  
deploying appropriate resources, communications  
and engagement with residents and partners. 

– Be the associations lead and advisor on new development 
and regeneration, continuously assessing the need for 
effective and appropriate governance structures to 
maximise the impact of the development programme.

– Demonstrate how good design, land acquisition and 
management, contract management, procurement, and 
partnership working can leverage additional benefits. 

– Responsible for ensuring that the association’s 
development portfolio delivers against the boards 
aspirations for growth and meets resident expectations.  

 
 
ACCOUNTABILITIES 

1. Provide strategic and innovative leadership across NCH, 
developing a coaching culture, leading transformational 
change as well as incremental continuous improvement. 

2. Ensure that appropriate strategies, policies and 
procedures are developed, implemented and monitored 
to deliver the boards strategic vision for the association. 

3. Lead the development of the development directorate 
plan, set ambitious targets to add value for residents  
and partners, intervene swiftly and consistently when 
targets slip. 

4. Provide leadership and management to the 
development directorate, ensuring appropriate resource 
is in place, monitor and appraise performance, building 
resilience and keep structures and roles under review, 
whilst effectively communicating corporate messages. 

5. Support the Board in setting the strategic direction of 
the association and managing the effective governance 
of the association in an open and transparent manner.  

6. Appropriately represent the association at national and 
local levels across the sector and in other relevant fora. 
Continually monitoring, planning and responding to the 
changing operating and strategic environment. 

7. Ensure that appropriate corporate policies are developed 
and complied with, developing a risk management 
culture that enables innovation is embedded within  
the directorate. 

8. Be accountable for the sound financial performance of 
each service within the operations directorate, ensuring 
that budgets are set and reviewed and that all costs 
are managed within the agreed budgetary framework, 
maximising external funding opportunities for services. 

9. Ensure the association effectively promotes it obligations 
and commitment to diversity and equal opportunities 
in respect of both employment and service delivery. 
Demonstrate personal responsibility for equality of 
opportunity and ensure diversity is respected. 
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10. Promote, protect and enhance the reputation of NCH, 
including acting as spokesperson on behalf of the Chief 
Executive and Board as required.

11. Establish NCH as a partner of choice and leading 
developer in the area.

12. Develop and deliver the associations development 
programme in line with business plan projections, 
utilising appropriate internal and external partners, 
effective contract management, harnessing innovation 
and best practice to meet the needs of the area. 

13. Develop, implement, review and report on the 
governance framework for development and 
regeneration, ensuring that the development 
programme and individual schemes are financially  
and risk appraised, attract appropriate levels of funding 
and are compliant with all relevant legislation,  
regulation and association strategies and policies. 

14. Continuously appraise the advantages of developing 
a subsidiary and partnership structures to effectively 
enable housing development, mixed tenure delivery, 
and / or a commercial subsidiary to cross subsidise  
future developments.  

15. To deputise for the CEO and carry out any other duties 
required by the Chief Executive or Board in the delivery 
of the strategic and corporate plans of the association. 

BUDGET AND STAFFING 

The Association budget is currently £49m

The Development budget for 2019/20 is £21m 

There are currently 371 members of staff working for NCH.  
The development directorate employs 16 staff, the 
Director will be expected to work with the existing 
team and CEO to determine an appropriate budget 
and staffing structure for future years. 

Current units in the development pipeline

788 units over a period 7 years

Post refinancing expectations of at least 250 per annum

KEY INTERNAL AND EXTERNAL 
RELATIONSHIPS 

Internal:  
Board, remuneration committee, audit and risk committee, 
leadership team, direct reports, service users. 

External:  
Land owners, developers, contractors, professional 
advisors and consultants, NCC, residents, lenders, other 
HAs. Regulator, internal and external auditors, Community 
Housing Cymru (CHC), Chartered Institute of Housing (CIH), 
Newport City Council (NCC), leadership and management 
development experts, personal mentors and coaches.
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ESSENTIAL KNOWLEDGE / 
SKILLS / EXPERIENCE 

1. Educated to degree level, and / or relevant professional 
qualification.

2. Experience at Director level within a large complex 
organisation, exceptional leadership skills with proven 
experience of managing and leading staff through 
cultural change.

3. Experience of successful collaborative working with 
external organisations across the public, private  
and community sectors.

4. Ability to translate the Strategic Framework into clear 
service improvement.

5. Excellent interpersonal skills including strong 
communication, influencing and negotiating skills.

6. Proven success in programme / project management.

7. Highly organised with excellent planning  
and co-ordination ability.

8. Established effective relationships and networks at a 
local, regional and national level of relevance to NCH.

9. Ability to interpret complex information to enable 
decision making and drive business improvement.

10. Experience of supporting and developing a coaching 
culture underpinned by judgement led working.

11. Experience of conducting development appraisals  
and financial appraisal software.

12. Evidence of developing, managing and implementing 
a significant and complex housing development 
programme.

13. Well-developed financial acumen and a commercial 
approach to development.

INTERVIEW AND ASSESSMENT

We look forward to receiving your application. 
Key dates to note for availability:

Thursday 6th June – Telephone interviews

 Monday 20th June – Assessment Centre 

We strive to be an equal 
opportunities employer  
and welcome applications 
from all sections of 
the community.



t 01633 287 132 
e jan.hughes@acornpeople.com
a Head Offi  ce, Somerton House, 

Hazell Drive, Newport NP10 8FY
w acornexecutivesearch.com

If you would like further information, in the fi rst instance, 
please contact our retained search partner
Jan Hughes, at Acorn Executive Search


